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OVERVIEW

With the rising number of people infected by the Wuhan Coronavirus, Businesses need to be on alert
to react to any changes that may be a threat to your business and workforce. The previous pandemic
outbreaks such as SARS, H1N1, H1N5 and MERS, have taught us a valuable lesson and we were more
prepared to face pandemic outbreaks. What are the possible business strategies that you can
implement to ensure the safety of your workforce and the survival of your business? Henry will share
on what we should think about when developing a flu pandemic plan focusing on people
contingency and be always prepared for unpredictable Pandemic situations.

At this seminar, The Risk Management Team of The Year 2019 Award Winners, PLUS Malaysia Berhad
and Indah Water Konsortium Berhad will also be sharing their thoughts and experiences in
successfully implementing risk management in their organization.

OBJECTIVES

A. To understand the key considerations when
developing recovery strategies in ERM and BCM.

B. To learn the best practice approach of ERM and
BCM

C. To gain new exposure on the best risk
management practices in other industry.

D. To create a platform for members to exchange
ideas and sharing of experience.

WHO SHOULD ATTEND?

❖ Chief Executive Officers

❖ Chief Risk Officers

❖ Risk Managers

❖ Compliance Officers

❖ Operational Managers

❖ Internal Auditors

VENUE: Hotel Istana Kuala Lumpur City Centre
73, Jalan Raja Chulan, 50200 
Kuala Lumpur.

DATE:

TIME:

18 February 2020

8.30 a.m. – 12:30 p.m. 

TIME AGENDA

8.00 am Breakfast & Registration

8.45 am Opening Remark

9.00 am The Wuhan Coronavirus – The Importance of a Flu Pandemic Plan for Businesses

Mr. Henry Ee, Founder & Managing Director of Business Continuity Planning Asia Pte Ltd

10.00 am Tea-Break

10.30 am Risk Management Practices in Indah Water Konsortium Sdn Bhd

Mr. Gobi Palaniandy, Head Risk Management & Compliance of Indah Water Konsortium

Sdn Bhd

11.30 am Risk Management Practices in PLUS Malaysia Berhad

Mr. Satpal Singh Dhillon, Chief Governance & Risk Officer of PLUS Malaysia Berhad

12.30 pm Closing Remark & Networking Lunch



SPEAKERS PROFILE

Henry Ee is the founder and Managing Director of Business Continuity Planning Asia
(BCP Asia).With more than 20 years of Business Continuity, IT-Disaster Recovery and
Crisis Management experience, Henry has undertaken over 300 BCM projects
spanning across Asia Pacific, including Singapore, Malaysia, Brunei, Indonesia,
Philippines, Sri Lanka, Hong Kong, Macau, Saudi Arabia, Australia, China and Thailand.
His BCM consultancy services were provided to a wide span of industries including,
but not limited to, Banking & Finance, Supply-Chain, Logistics, Manufacturing,
Telecommunication, Information Technology, Transportation, Electronics,
Healthcare, Educational and the Public Sector. Henry has also trained and guided
over 5000 professionals across Asia, some of them going on to attain their
professional BCM certification.

Gobi graduated from University Malaysia Sarawak with a BAA Hons (Management)
and serves as a Head of Risk Management & Compliance Unit at Indah Water
Konsortium Sdn Bhd. He is certified in ISO 31000 – Enterprise Risk Management for
the Professional and has attended a International short course on Disaster Risk
Management at National Cheng Kung University, Taiwan in 2017. Apart from that,
Gobi is also a Certified Practitioner of NLP, approved by the American Board of Neuro
Linguistic Programming, USA, 2016. With more than 15 years of experience and
exposed with practical knowledge in Risk Management, he has assisted the company
to facilitate in Enterprise Risk Management, Project, Asset, Operational Risk
Management and Compliance functions.Gobi has also trained and conducted
workshop for the Public Works Department Sabah (JKR Sabah) to identify risk issues
and establish risk treatment plan on Risk Management for Sewerage Infrastructures.
Further, he has also conducted risk awareness session for UiTM Shah Alam students
pursing Master in Environmental Engineering.

Satpal has been in the forefront of transforming GRC practices of many multi-national
and government linked organizations across in Asia and the Middle-east. He has been
instrumental in developing strategic plans, transformation blueprints and compliance
frameworks and recommending process and control improvements. He has been
working with several industries including Oil, Gas & Energy, Telecoms, Media,
Healthcare, Education and the Public Sector. He is now with PLUS Malaysia, steering
their risk and integrity transformation journey. He has provided management
consultancy advisory to over 50 organizations in 10 countries over the last 15 years
has also been an financial and internal control auditor for 5 years. He has been
involved in key landmark projects which include Saudi Arabia’s Vision 2030,
Malaysia’s Economic Transformation Program.

Henry Ee
Founder & Managing Director
Business Continuity Planning Asia Pte Ltd (BCP Asia)

Satpal Singh Dhillon
Chief Governance & Risk Officer
PLUS Malaysia Berhad

Gobi Palaniandy
Head Risk Management & Compliance 
Indah Water Konsortium Sdn Bhd
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