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MARIM
INTERNATIONAL

THE ANTIFRAGILE
RISK MANAGER ~
RESOURCEFUL,
RESILIENT,
RELEVANT

LE MERIDIEN KOTA KINABALU

MASTERCLASS 1 14 JULY GAYA 3
PRE-CONFERENCE 14 JULY MAHUA 3
CONFERENCE 15-16 JULY GRAND BALLROOM ({LEVEL

MASTERCLASS 2 17 JULY MAHUA 1

FOLLOW MARIM ON LINKEDIN & SHARE YOUR MOMENTS FROM THE CONFERENCE
#MARIM #CONFERENCE2025



YWIRITAM MALAYSIAN ASSOCIATION OF RISK & INSURANCE MANAGEMENT

ABOUT MARIM

MARIM is a non-profit trade association representing corporations which practice Risk and Insurance
Management in Malaysia. MARIM was founded in 1992 and the association is managed by an Executive
Committee elected by its members. The main objective of MARIM is to promote, foster and develop concepts
and practices of Risk and Insurance Management. Members shall benefit from participation in a wide range of
educational lectures and seminars in the field of Risk Management and Insurance. Membership also provides
access to a network of Risk and Insurance Managers and Associations both locally and internationally.

VISION

¢ To be a recognized leader in Risk Management.

¢ Promote and foster practice of Risk Management

* Promote and support education and certification in Risk Management

* Provide a forum for the exchange of views and experience of those engaged in risk management
¢ Provide consultancy to authorities/regulatory bodies in the areas of risk management

« Cooperate with regulatory bodies, government agencies, industries, related associations, media and other
stakeholders

e Encourage and cultivate active engagement with members and chapters

+ Become a primary resource centre for risk management
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MARIM Secretariat

Abie Pua
Howden Malaysia

Bernard Lee Yuhaizar Mohd Yusuff
Programme Coordinator Indah Water Konsortium

Dominic Sinnappar
UEM Edgenta Berhad

Syarina Yaacob Dr Aminah Ahmad
Tenaga Nasional Berhad Sabah Electricity Sdn Bhd

Mysahra Shawkat Al
Bar Council Malaysia

Khaw Guat Eu
Tenaga Nasional Berhad




You're Invited To Ilm

Master the Art
of Cyber Response
In an Era of Al

(Workshop) by Edward Wong

Empower Yourself with Knowledge!

@ 14 July 2025

@ 15:00 - 17:00

Registered delegates will soon o=
receive their pre-conference
invitations from the MARIM

Secretariat! Watch your inbox! P

Priority will be given to delegates who are
insurance and/or risk management
practitioners, excluding those from service
provider organisations.



In today’s landscape of advanced Al and evolving
cyber threats, staying prepared is essential. Our
interactive workshop equips you to respond
effectively to cyber incidents through a hands-on,
mini-simulation exercise.

Why Attend?

+/ Experience the First 72 Hours

Walk through the critical first 72
hours of incident response,
from the initial Red Alert to
stand-down.

+ Understand Key Roles

Learn about the essential roles
and responsibilities within an
enterprise that must work
together as an effective team.

+/ Interactive Learning

Engage in interactive QR
quizzes to share, discuss, and
learn from industry peers.

Be Proactive!

' Best Practices & Tools Don't miss out
_ on this opportunity
Take away key best practices to level-up
o o oios _Your cyber incident
yOLr S response capabilities!

playbook and preparedness.

Like martial arts, effective cyber response relies on practice and
discipline. Join our dynamic workshop to sharpen your skills
alongside peers.
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10:30

11:10

11:40

15 JULY

Registration | Visit Exhibition Booths

Tomorrow’s Changing Climate — Insurance Alone is No Longer Enough
by Jeffrey Toh, Senior Business Risk Consultant, Business Risk Consulting — Asia, FM

Climate risks are evolving everyday, to become more frequent and more severe. Some of the
world’s largest natural disasters recently, such as the wildfires in Los Angeles, has seen insurance
companies pause or even stop business. Severe climate risks are making insurance in some
places inadequate or unattainable. What's next? We believe prevention is better than cure. Join us
to learn how to utilise science and data to build resilience into your businesses.

Effective Governance Avoids Crisis - True Corporate Stories
by Srikarthic, GRC Technology and Domain Expert, Corporater

Strong governance isn't reaction - its prevention. From cyber threats to climate disruptions, robust
governance minimizes chaos by design - ensuring stability and continuity These stories illustrate
such good (or poor) governance.

Panel Session - Coming Megatrends and The Antifragile Risk Manager
Moderated by Mohamad Mohamad Zain, Chief Executive Officer, Willis Malaysia

Panellists Ryan Loh Kin Weng, Chief Risk Officer, TNB; Satpal Singh Dhillon, Chief Strategy &
Sustainability Officer, PLUS Malaysia; T Sivapalan, Marketing Director, HDI Global SE; Cecilia Tse,
Director - Risk, Climate and Sustainability, Aon.

In an era defined by rapid technological advancements, climate change and geopolitical shifts,
organisations face unprecedented levels of uncertainty and complexity. This discussion brings
together Risk practitioners to get their views on how risk management must evolve to not only
withstand these disruptions but thrive in the face of them.

Lunch | Visit Exhibition Booths

*The agenda is subject to change”
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14:00

7 Steps to Resilience — Cyber Incident Readiness in a Post Al Era

by Edward Wong, Regional Director - Cyber & Tech Solutions, Asia, Howden

Proactive cyber readiness turns crises into opportunities. Our Cyber expert will share the best ways
to prepare , respond and lead during a cyber incident.

14:40

Coverage Disputes 101 - What Every
Insurance Buyer and Claims Practitioner
should Know

by Toby Nabarro, Director -

Fenchurch Law

Singapore,

Ambiguous policy language, non disclosure,
bad faith interpretations are common reasons
why insurers don't pay claims . Avoid policy
coverage pitfalls, Don't accept a “no” - fight for
what your policy promises.

Understanding the Importance of ESG Risk
Assessment and Mitigation

by Nurul Diana Intan, Head - Risk &

Sustainability, Cyberview

Can we afford to ignore ESG risk ? Understand
the cost of inaction and why in ignoring it, you
bet against the future.

15:10

Environment Impairment - Uncovering the
Hidden Perils

by Clive Goddard, Technical advisor, SP&G
Gallagher

Industrial developments, waste disposal and
pollution are driving the future potential for
unprecedented claims. Are Risk Managers
taking necessary steps to protect the future;
and are Insurers providing adequate coverage
for these potential hidden perils.

Harnessing ERM for Strategic Decision-
Making: From Risk Compliance to
Competitive Advantage

by Dennis Lee, Chief Executive,
Tsusho Re Singapore Pte Limited

Toyota

ERM is more than compliance—it's a strategic
tool. When embedded into decision-making, it
helps organisations anticipate risks, align with
objectives, and gain a competitive edge.

15:40

Self Development - The Making of an Anti-fragile Risk Manager

by Thirukesan Patmanathan, Facilitator / Executive Coach

In a world of constant uncertainty, risk managers must go beyond resilience to become anti-fragile
—thriving under pressure and turning risks into opportunities. This session explores mindset shifts,
adaptive strategies, and practical tools for continuous growth in an evolving risk landscape.

Dinner | Risk Management Awards

*The agenda is subject to change*
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16 JULY
08:00 Registration | Visit Exhibition Booths

Shaping Organisational Risk Culture and Measuring Risk Maturity
by Datin Nik Sunita Azura, Head - Integrated Risk Planning & Performance, PETRONAS

09:00 A strong risk culture is the backbone of resilient organisations, yet many struggle to define and
measure it effectively. Our speaker shares her experience on how to create a culture where
everyone manages risk effectively plus putting in place meaningful measures to track and improve
it.

Green Is The New Black: Integrating Sustainability Into Risk Strategies

by Aon - Neil Gravestock, Business Development Leader, AGRC; Cecilia Tse, Director - Risk,
Climate and Sustainability; Chris Garrett, Head of Sales & Marketing - Executive Vice President

09:40
Green is the new black explores how forward thinking organisations embed environmental and

social responsibilities into risk management frameworks. Companies that thrive must align with
global standards such as TCFD and CSRD and learn to turn sustainability risk into competitive
advantages.

Leading International Risk and BCM Teams to Achieve Operational Excellence
11:00 by Nili Shayrina Saat, Group Chief Risk Officer, IHH Healthcare Berhad
This session explores key strategies for leading global Risk and BCM teams, fostering resilience,
and integrating best practices to achieve operational excellence.

The Net Zero Agenda: Key Areas for Climate Action

by Ir. Ts. Dr. Gideon Tan, Head of Group Transformation, FGV Holdings Berhad

11:40
This topic delves into carbon management, explores the carbon market and trading, and highlights

key initiatives that can help an organisation align with the National Energy Transition Roadmap
(NETR) and the UN Sustainable Development Goals (SDGSs).
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Steady at the Helm - Leading through Turbulence
by Sashikala Nair, Co-Founder & Public Relations Director, MNAIR PR Consultancy Sdn Bhd

14:15 When a crisis hits, calm and clear leadership is crucial. Our speaker will share real-life
experiences and practical strategies for making decisions, managing stakeholders, and recovering
after a crisis. Learn how to turn disruptions into opportunities and transform challenges into
successes.

Panel Session - Skills Needed to be an Anti-fragile Risk Manager & Creating a Robust
Organisational Risk Culture - Hear It from the Experts on What Practices Work and What
Should be Discarded.

Moderated by Roy Sharma, Managing Director/Principal Officer, Asia Reinsurance Brokers
(Labuan) Ltd.

15:00 Panellists Azmarin Johari, Head of ERM, Maxis Bhd; Nili Shayrina Saat, Group Chief Risk Officer,
IHH Healthcare Berhad, Olivia Marie Wong, General Manager, Group Risk & Insurance, Sarawak
Energy Berhad.
This topic explores the essential skills required for risk managers to cultivate anti-fragility and also
delves into strategies for fostering a robust organizational risk culture, emphasizing proactive risk
awareness, open communication, and continuous learning.
Closing Remarks by Datuk Seri Panglima Wilfred Madius Tangau, Chairman, Sabah
Electricity

16:00 .
Networking

End of Conference - See You Next Year!

<

*The agenda is subject to change”
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MEET OUR MODERATORS & SPEAKERS

Jeffrey Toh Srikarthic Mohamad Mohamad Zain
: Senior Business Risk Consultant GRC Technology & - - -
Datuk Petrus Gimbad Business Risk Consulting, Asia Domain Expert e I.E>.<ecut|ve Qfﬂcer
Willis Malaysia
EM Corporater

Ryan Loh Kin Weng Satpal Singh Dhillon T. Sivapalan Cecilia Tse.
Chief Risk Officer Chief Strategy & Sustainability Officer Marketing Director _ ~ Director
Tenaga Nasional Berhad PLUS Malaysia HDI Global SE Risk, CllmateA& Sustainability
Aon

R%mgor Toby Nabarro Nurul Diana Intan Clive Goddard
Cvber & 'Igech Solutions - Asia Director - Singapore Head - Risk & Sustainability Technical Advisor
y Fenchurch Law Cyberview SP&G Gallagher

Howden

Dennis Lee
Chief Executive
Toyota Tsusho Re Singapore

Thirukesan Patmanathan
Facilitator / Executive Coach



https://www.linkedin.com/in/t-sivapalan-tharmapalan-6676a282?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3B99FxCtz%2FSMCxWKgPP5%2FiqA%3D%3D
https://www.linkedin.com/company/10393861/?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base%3BWARQuroeRnSW4QKPP6Hfcw%3D%3D
https://www.linkedin.com/in/mohamad-mohamad-zain-s-d-k-acii-amii-mcips-crm-086a2a68?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3BwrXKS2LURuubf91ctGTp6A%3D%3D
https://www.linkedin.com/company/wtwcorporate/posts?lipi=urn%3Ali%3Apage%3Ad_flagship3_search_srp_all%3Bk3K4hadyRESnM3eTeAIKdA%3D%3D
https://www.linkedin.com/in/ryan-loh-kin-weng-53ba2a63?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3BeNeNU%2Ba7Qrm%2FhZREBf3TIw%3D%3D
https://www.linkedin.com/company/536305/?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base%3BCZInaXqkSQurcpbQWd8p2A%3D%3D
https://www.linkedin.com/in/edwardwongkc?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3B6t5avsRGSuqgw45b9WTmAg%3D%3D
https://www.linkedin.com/company/70029616/?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base%3BMuVAB5D3QKyjb3caaYBELw%3D%3D
https://www.linkedin.com/in/jeffrey-toh-mba-ca-mbci-50703050?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3BMvATjxXKQze06xBu9FurfA%3D%3D
https://www.linkedin.com/company/5977/?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base%3B%2FPiCWjggTm6JaFNC%2BmUWUg%3D%3D
https://www.linkedin.com/in/nurul-diana-intan-zafirah?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3BL535P%2B6yR56%2BE0WViP5vpA%3D%3D
https://www.linkedin.com/company/834881/?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base%3B4f5BpNsWQnS2uw%2Bmwsorsg%3D%3D
https://www.linkedin.com/in/toby-nabarro-12bb4238?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3BJDDJhjoqROWOkDFO%2FD0SFA%3D%3D
https://www.linkedin.com/company/1553444/?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base%3Br%2BCVMIKpQAqkKm%2BaN5wWrQ%3D%3D
https://www.linkedin.com/in/clive-goddard-79686724?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3BRL8eN1E0SFKOVTyGopFN9Q%3D%3D
https://www.linkedin.com/company/sppgib/?lipi=urn%3Ali%3Apage%3Ad_flagship3_search_srp_all%3B%2FrNGUGjHSTKLxUeLlSBmfg%3D%3D
https://www.linkedin.com/in/srikarthic?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3BYU9Cn%2FwVSxyCWA2JgQEZeA%3D%3D
https://www.linkedin.com/company/48562/?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base%3BuGbLnR56RxOweBaRw3%2B0pw%3D%3D
https://www.linkedin.com/in/petrus-gimbad-4b506149?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3BSqJSnDVLS%2BCG9wG18c4PmA%3D%3D
https://www.linkedin.com/in/cecilia-tse-3a14221a?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3BdZFfLouUQkON3UZfKmD1XQ%3D%3D
https://www.linkedin.com/in/cecilia-tse-3a14221a?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3BdZFfLouUQkON3UZfKmD1XQ%3D%3D
https://www.linkedin.com/company/2041/?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base%3BXGlidoIJQ6S52SdrthJnmw%3D%3D
https://www.linkedin.com/in/satpal-singh-dhillon-48512879?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3BsGbe7RR9QW%2BGpODypSUufQ%3D%3D
https://www.linkedin.com/company/5701214/?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base%3Bg4eMYG2NSFuf8uclour4TQ%3D%3D
https://www.linkedin.com/in/thirukesan-patmanathan-43042745?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3BYkTy59oKRxqjiFaqhyLO%2Fg%3D%3D
https://www.linkedin.com/in/lee-dennis-4689a036?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3Bov8qBaeoRpeA5aKLE0Nwpw%3D%3D
https://www.linkedin.com/in/clive-goddard-79686724?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3BRL8eN1E0SFKOVTyGopFN9Q%3D%3D
https://www.linkedin.com/in/clive-goddard-79686724?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3BRL8eN1E0SFKOVTyGopFN9Q%3D%3D
https://www.linkedin.com/in/clive-goddard-79686724?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3BRL8eN1E0SFKOVTyGopFN9Q%3D%3D
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. Co-Founder Managing Director / T —

A\GER] ~ (Ealp VGRS e Public Relations Director Principal Officer Head of ERM
FEGV Holdings Berhad P Maxis Bhd

MNAIR PR Consultancy Asia Reinsurance Brokers (Labuan) Ltd

Olivia Marie Wong
General Manager

Group Risk & Insurance - -
Sarawak Energy Berhad Wilfred Madius Tangau

Datuk Seri Panglima

Chairman
Sabah Electricity



https://www.linkedin.com/in/nik-sunita-azura-ab-rahim-243338a2?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3BqAaBZi6fRPqp23W4EUEN%2Bg%3D%3D
https://www.linkedin.com/company/7873/?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base%3BV0DPm4JJSfKjoeVUtx19RQ%3D%3D
https://www.linkedin.com/in/nili-shayrina-saat-08584360?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3Bb3WiFJ3aQXOqDpw5PCDpoA%3D%3D
https://www.linkedin.com/company/8083872/?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base%3BUyNfvL2TREqWhZ6%2F25DWhw%3D%3D
https://www.linkedin.com/in/ir-ts-dr-gideon-tan?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3BzA12Q2BnQzWHkoUIxhw1SQ%3D%3D
https://www.linkedin.com/company/13178011/?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base%3Bt8chZoEDS8qgXovM%2FD1dKA%3D%3D
https://www.linkedin.com/in/chris-garrett-healthcare?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3Bk0lGOEm3QDO0zxUFHAxFEw%3D%3D
https://www.linkedin.com/company/2041/?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base%3BXGlidoIJQ6S52SdrthJnmw%3D%3D
https://www.linkedin.com/in/roy-sharma-0541871a?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3BKje54LDxR%2F2AE2%2FkXNbiKw%3D%3D
http://www.arbrokers.asia/arb_my.html
https://www.linkedin.com/in/azmarin?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3Bkf8zq0ruSbaLAMVOol9thA%3D%3D
https://www.linkedin.com/company/230207/?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base%3BbikMk2XBRvykqxKG1tXCTw%3D%3D
https://www.linkedin.com/in/sashikala-devi-gopallan-a1a3a07?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3BUclWYpeRRmmBzY7NwNbr%2FQ%3D%3D
http://www.mnairpr.com/
https://www.linkedin.com/in/oliviamariewong?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3BOK9ZaSLzTnezctFP0skMrw%3D%3D
https://www.linkedin.com/company/2393994/?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base%3BBu6xl%2BL2RPOvGKmUidc1Pg%3D%3D
https://www.sesb.com.my/About-Us/Organization-Structure/Board-of-Directors
https://www.sesb.com.my/About-Us/Organization-Structure/Board-of-Directors
https://www.linkedin.com/company/sabah-electricity-sdn-bhd-/?lipi=urn%3Ali%3Apage%3Ad_flagship3_search_srp_all%3BqmZaKTwOSCiucoMU22tvqw%3D%3D
https://www.linkedin.com/in/neil-gravestock-705a2585?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3BY%2FWMy6U2SJmKXnXdruDhXQ%3D%3D
https://www.linkedin.com/company/2041/?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base%3BXGlidoIJQ6S52SdrthJnmw%3D%3D

P R

MLATRITA MALAYSIAN ASSOCIATION OF RISK & INSURANCE MANAGEMENT

1




P R

MLATRITA MALAYSIAN ASSOCIATION OF RISK & INSURANCE MANAGEMENT

1

e
CORPORATER “b

IIB Insurance Brokers Sdn Bhd
(a member of SEDCO Group)
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