
1-DAY MASTERCLASS

REVOLUTIONIZING 
PRODUCTIVITY & EFFICIENCY 
IN RISK MANAGEMENT USING 
ARTIFICIAL INTELLIGENCE

https://forms.office.com/r/qezZ8patpP

Registration

EUGENE PHUAH
Lead 

Technology & Digital Business
Thriving Talents 

13 SEPTEMBER 2023

THE WATERFRONT HOTEL, KUCHING

Understand the fundamentals of AI and its types.
Identify areas in the Risk Management  where AI is
able to address current challenges
Develop an actionable plan to solve current problems
using AI-powered tools

AI MASTERCLASS WILL HELP PARTICIPANTS:

9AM TO 5PM

EARLY BIRD 
BEFORE 25 AUGUST 




RM950

NP RM1,200

Co-Lead Research & Development (R&D), Thriving Talents; Winning Team of Malaysia’s Role Model Enterprise of the
Year (MRME 2022), with Thriving Talents; HRD Corp. Certified Trainer & Facilitator; Flowprofiler Certified Interpreter;
Pioneer in A.I.-led Learning & Tools (ChatGPT etc.) & Metaverse Work Culture; (Former) Software Developer, Xendit
Indonesia (Indonesia’s Unicorn Startup Valued at USD$1 Billion); (Former) ICT & Design and Technology Teacher,
Wesley Methodist International School.

LIMIT TO 50 PAX
PER CLASS

A Highly Engaging session with 'On-the-Spot' A.I. Tools Application
(laptop required). Access to FREE A.I. Tools during the session.

https://forms.office.com/r/qezZ8patpP


EUGENE PHUAH

Eugene Phuah is the Lead of Technology and
Digital Business for Thriving Talents Sdn. Bhd.
He is in charge of all things technological,
from backend infrastructure to cutting-edge
technology for instructional interventions. He
possesses an exceptional understanding of
logical approaches and problem-solving
abilities, having earned a bachelor's degree
in Computer Science from Australia's
University of Wollongong. He has experience
with C++, Java, Python, PHP, and NodeJS.

In his role in Thriving Talents Sdn. Bhd., Eugene oversees the ‘Innovation & Implementation’
of various A.I.-led technology platforms, in order to enhance the learning experience of
leaders & employees in companies. Under Eugene’s leadership, he has led the company to
explore & implement learning solutions with A.I.-driven chatbots, Machine Learning, A.I.-
Aggregators, Mobile Learning Platforms, & Metaverse Work Spaces & Teambuilding
simulations 

Eugene’s contributions had led Thriving Talents to win various awards, with the most recent
2 awards – The CXP Best Customer Service Award (For Business Consulting Companies) in
2022 and the Malaysia’s Role Model Enterprise of the Year (MRME) 2022.

Together with Thriving Talents. Eugene has served major clients in introducing A.I.-led
trainings for them, including AXIATA, CelcomDigi, HSBC, Sime Darby Oils, CIMB, Maybank &
more.


