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Dear Delegates,

It is my great pleasure to welcome you to the MARIM
International Risk Management Conference 2015. In line
with our objectives to promote the best risk management
practices and standards, it is hoped that this conference
will be a valuable source of information, to get to know
more about the risk landscape in the region.

This Conference is an exclusive, educational forum,
which Dbrings together experts in the field of risk
management, business continuity and insurance as well as
representatives from the academic, to jointly discuss the
strategies for managing risks in their organizations. This is
a great opportunity for you to gauge the future direction of
the risk management industry; responding to the new
economic and regulatory challenges.

It is our hope that the conference will enhance your
knowledge and stay abreast with current and future trends
on risk management, governance, compliance and
insurance and at the same time allow you to widen up the
networking opportunity with the risk management and
insurance practitioners and academicians.

Don’t miss out on the GALA dinner and AWARDS
presentation! There will be Risk Manager of The
Year Award presentation to organization which
demonstrates effective risk management practice in
their organization. MARIM also take the
opportunity to reward our students for their
excellence in risk management and insurance
studies at local institutions. The MARIM -
Malaysian Re Student Award is an annual event
sponsored by MNRB Holdings Berhad who
continues to support the development of risk
management and insurance education in Malaysia.

My sincere appreciation goes to our Distinguished
Guests, Speakers and Sponsors for your continuous
support. A big thank you to the Organizing
Committee, MARIM and UUM, for their untiring
efforts to put this Conference together.

Last but not least, network with the professionals

throughout the Conference to learn and share best
practices.

With Passion and Excellence,

MOHAMAD BIN MOHAMAD ZAIN
Chairman, MARIM

PERSATUAN PENGURUSAN RISIKO DAN INSURANS MALAYSIA

MALAYSIAN ASSOCIATION OF RISK AND INSURANCE MANAGEMENT

Promoting the Best Risk N anagement Practices and Standards
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# | Activities Tentive Dates

1 | Seminar 1: Healthcare 11 February Editorial Board
Financing & Risk Control 2015

2 | Seminar 2: Understanding 13 May 2015
Project Risk & How to Manage
Them Chief Editor:

3 | MARIM Bowling Tournament | 12 April 2015
2015 Dr. Arpah Abu Bakar

4 | Risk Manager of the Year 2014 | 30 July 2015 )
MARIM-MALAYSIAN RE Editors:

5 | MARIM Risk Management 29- 31 July Shahrul Nizam Ahmad
Conference 2015 2015 pra e
Pulau Langkawi, Malaysia .

6 | Roundtable Discussion August 2015 Yusmaszri Yusoff
24™ Annual General Meeting

7 | Seminar 3: Fraud Risk September Ti.  Unit Kajian Pengurusan Risiko
Management 2015 \q‘?’-.‘l RISK MANAGEMENT RESEARCH UNIT

8 Golf Tournament 2015 September J'.'*:I Scheol of Economics, Fnance & Baakirg

2015 Universiti Utara Malaysia

9 | Training / Workshop October 2015

10 | Seminar 4: November
Successful Implementation of | 2015
BCM in Private & Public
Organisations

PRE-CONFERENCE WORKSHOP

Workshop 1
Risk-Mitigating Strategies in Mega Projects

Workshop 2
Risk Management Programe Implementation

years.

Ghazali is currently a
Senior Lecturer in
Banking & Risk
Management Department
in UUM. Previously, he
worked as a Senior
Branch Manager with a
large Malaysian
commercial bank for 15

Zalina is currently the
Chief Operating Officer of
Sterling Risk Solutions (a
subsidiary of Sterling
Insurance Brokers). Her
main task is to provide
consultancy and
practitioner hands-on
expertise in the areas of
Enterprise Risk
Management and Business
Continuity Management.
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MARIM INTERNATIONAL
RISK MANAGEMENT CONFERENCE 2015

29-31 July, 2015
Resort World Langkawi

Theme: Managing Risk for a Sustainable Future
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Tentative Programme

MARIM International Risk Management Conference 2015

Day 1: 29 JULY
0830 - 0900 Workshop Registration
0900 - 1400 Pre-Conference Professional Development Workshop
1200 - 1700 Conference Registration & Check In
PARALLEL TOUR ACADEMIC TRACK 1 ACADEMIC TRACK 2
1430 - 1600 Tour Empirical Paper 1 - 3 Empirical Paper 4 -5
1600 Tea Break
1900 Dinner & End of Day 1

Day 2: 30 JULY
0900 - 1030 Opening Ceremony
1030 - 1100 Morning Coffee Break
1100 - 1200 Forum - Risk Landscape: What to Expect in the Future?
1200 - 1245 Leadership in a Crisis: Learnings From TM’s 2014/2015 Flood Crisis Management — Ismadi Ismail
1245 - 1400 Lunch Break
PARALLEL INSURANCE MANAGEMENT RISK MANAGEMENT
1400 - 1445 Claim Management: Meeting Client's Demand Managing Compliance Risk: Bank Experience -

During Disaster - Abdul Halim Jantan Lalitha Josephine Shariffa
1445 - 1530 Global Politics Threats: How can Insurance Help? Creating the Energy from ‘Optimum Risk
- Khoo Kah Jin Communication’ - Derek Lee
1530 - 1615 The Impact of the Catastrophic Risks on the Raising Sustainability Awareness in Organizations
Insurance Industry - Chris Dee - Dr Hezri Adnan

1615 - 1630 Tea Break
PARALLEL ACADEMIC TRACK 3 ACADEMIC TRACK 4
1630 - 1730 Empirical Paper 6-8 Empirical Paper 9-11
2000 - 2200 MARIM GALA DINNER & RISK MANAGER AWARD
2200 End of Day 2

Day 3: 31 JULY
0900 - 0945 Emerging Supply Chain Risk: Potential Damages & Mitigation Strategies - Hamish Ravindran
0945 - 1030 Forensic Report of Flood Disaster 2014: Lesson Learned — Prof Dr Zulkifli Yusop
1030 - 1100 Morning Coffee Break
1100 - 1215 Forum - Preparing for Disaster: The Roles of Stakeholders
1215- 1230 Closing Ceremony
1230 - 1400 Lunch & End of Conference
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29 JULY 2015

BALLROOM 1: Chairman: Tan Sek Choo

Paper 1 A Preliminary Study on Road Traffic Accidents and Domino Theory

Speaker Dr Lim Chee Chee, Universiti Utara Malaysia (UUM)

Discussant Dr Arpah Abu Bakar, Universiti Utara Malaysia (UUM)

Paper 2 Risk Management in Nonprofit Organizations

Speaker Shahrul Nizam Ahmad, Universiti Utara Malaysia (UUM)

Discussant PM Dr. Wan Norhayate Wan Daud, University Sultan Zainal Abidin (UniSZA)

Paper 3 Does Insurance Promote Economic Growth?: Evidence from Selected Countries
Speaker Dr Arpah Abu Bakar, Universiti Utara Malaysia (UUM)

Discussant Mohd Ramzi Mohd Shariff, Maybank Investment Bank

29 JULY 2015

BALLROOM 2: Chairman: PM Dr. Abdelnaser Omran Ali

Paper 4 Sustainability Risk Management (SRM): An Extension of Enterprise Risk Management (ERM)
Speaker Concept
Discussant Dr Norlida Abdul Manab, Universiti Utara Malaysia (UUM)

Enny Nurdin Sutan Maruhun, Universiti Teknologi Mara ( UiTM Perak)
Paper 5 Enterprise Risk Management (ERM) and Organizational Performance: The Case of Housing
Speaker Developers in Malaysia
Discussant Dr Siti Haliza Asat, Universiti Teknologi Mara ( UiTM Perak)

PM Dr. Abdelnaser Omran Ali, Universiti Utara Malaysia (UUM)

30 JULY 2015

BALLROOM 1: Chairman: Tan Sek Choo

Paper 6 Analyzing Insurance Companies Performance by Using Rating Transition Analysis
Speaker Diara Md. Jadi, Universiti Utara Malaysia (UUM)
Discussant Dr Norlida Abdul Manab, Universiti Utara Malaysia (UUM)
Paper 7 Demographic Features Influencing Choice Of Compulsory Retirement Scheme In Malaysia
Speaker Dr Habibah Tolos, Universiti Utara Malaysia (UUM)
Discussant Dr Siti Haliza Asat, Universiti Teknologi Mara ( UiTM Perak)
Development of Micro Takaful Flood Model in Malaysia: How far it is relevant to us?
Paper 8 PM Dr. Wan Norhayate Wan Daud, University Sultan Zainal Abidin (UniSZA)
Speaker Prof Dr Yusnidah Ibrahim, Universiti Utara Malaysia (UUM)
Discussant

30 JULY 2015

BALLROOM 2: Chairman: PM Dr Abdelnaser Omran Ali

Implementation of Disaster Risk Reduction (DRR) Framework on Flood Risk Mitigation: A Case of

Paper 9 Malaysia
Speaker Prof. Dr Ahmad Shukri Yazid, University Sultan Zainal Abidin (UniSZA)
Discussant Mohamad Mohd Zain, Telekom Malaysia
Paper 10 Factors Contributing to Risk In the Libyan Construction Projects
Speaker PM Dr. Abdelnaser Omran Ali, Universiti Utara Malaysia (UUM)

) Dr Lai Foong Won, Universiti Teknologi Petronas (UTP)
Discussant

The Effect of Enterprise Risk Management on Firm Value from Shareholder Value Maximising

Paper 11 Perspective.
Speaker Enny Nurdin Sutan Maruhun, Universiti Teknologi Mara ( UiTM Perak)
Discussant Prof. Dr Ahmad Shukri Yazid, University Sultan Zainal Abidin (UniSZA)
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Derek Lee

Managing Director, Columbus Advisory Sdn Bhd

Derek Lee, an experienced risk & control advisor, has more than 23 years of experiences in
advising organisations on how to implement and improve their risk management
framework; programmes; and practices.

Derek has assisted organisations on improving the dynamics of risk management activities;
creating a working environment that promote open discussion on risks; leading senior
management members in analysing and evaluating risks, followed by development of
comprehensive action plans to address the top risks; and development of investment/
major projects assessment framework that incorporated risk assessment technique. Derek
has conducted more than 200 risk wokshops with senior & middle management of more
than 50 organisations (PLCs, GLCs, MNCs and large privately owned companies) that

About the Speakers

Abdul Halim Jantan
CEOQO, Sterling Insurance Brokers Sdn Bhd

Abdul Halim Jantan has extensive experience in the insurance industry. For the last 35
years, he has been serving several insurance companies holding various portfolios, with his
last position as the Chief Executive Officer of AMI Insurans Berhad.

During his tenure of employment, he has been involved in the underwriting of all classes of
insurance for various industries with involvement of international insurance and reinsurance
market. Halim has also been involved in a number of conceptual developments and
negotiation of privatized projects locally and internationally. Halim who is the Director and
Chief Executive Officer had successfully incorporated Sterling Insurance Brokers Sdn Bhd,

operating in various industries.

Chris Dee
Regional Chief Underwriting Officer, Allianz SE

Chris Dee is ACII qualified and a Chartered Insurer. Currently, he is working as the
Regional Chief Underwriting Officer based in Singapore. The role entails guiding the P&C
underwriting strategy across 7 Allianz entities across South East Asia as well as China,
India and Sri Lanka. Prior to this transfer, he spent 6 years with Allianz UK, managing the
Casualty Underwriting account.

He has over 25 years experience of underwriting various lines of business and managing
underwriting accounts. He has worked for global companies, smaller UK companies, as
well several years with the reinsurer, General Re.

He is experienced in global business, high risk lines of business as well as protecting
catastrophic losses (even in casualty).
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Hamish Ravindran
Senior Business Development Manager, Factory Mutual Insurance Company

Hamish is in charge of developing FM GlobalOs indigenous book of business in Asia with a
primary focus on the Malaysian, Indian & Thai markets. He works closely with FM GlobalOs
WorldReach Insurance partners in Malaysia, India & Thailand in order to develop insurance
terms and conditions for prospective clients. He received FM GlobalOs irhouse Client
Services and Underwriting Training upon commencement of his current position.

Prior to this role, Hamish received FM GlobalOs extensive Field Engineering training and
served as Loss Prevention Engineer servicing FM Global clients in Malaysia, Thailand,

India, China, Philppines and Singapore for 3! yea rs. Before joining FM Global in 2002, he

worked as Commisioning Engineer at Tenaga Nasional Berhad (TNB).

Hamish holds a bachelorOs degree in Electrical Engineering from the University of
Wisconsin-Madison, USA and a certificate in Commercial General Insurance from
Singapore College of Insurance.

Professor Dr Zulkifli Yusop
Dean of Research
Institute of Environmental and Water Resource Management (IPASA), UTM Skudai

Dr. Zulkifli Yusop is currently serving as Professor in Environmental Hydrology at Faculty of
Civil Engineering, Universiti Teknologi Malaysia. In addition, Dr. Zulkifli Yusop also holding
the position of Dean of Resource Sustainability Research Alliance at Universiti Teknologi
Malaysia, Fellow of Akademi Sains Malaysia (Academy of Science Malaysia), Board of
Director for Lembaga Urus Air Selangor (LUAS), Head of Sub Cluster Water for Majlis
Professor Negara, Editor, Water Science and Technology, IWA (London), and Council
Member, Malaysian Water Association

Dr. zulkifli Yusop holds a doctorate degree from the University of Manchester (1996) and
B.Sc & Msc from International Business School, Universiti Putra Malaysia.

Ismadi Ismall
General Manager, Risk & Corporate Compliance Management, Group Business Assurance
Telekom Malaysia

Mr. Ismadi Ismail is currently working as General Manager, Risk & Corporate Compliance
Management, Group Business Assurance. Before joining the Group Business Assurance,
Ismadi Ismail has very diverse work experience, he has worked for Business Process
Improvement/Enterprise Business Management for 3 years as General Manager, 1 year as
seconded as Chief Technical Officer Fibrecomm Network (a subsidiary of TM), 4 years for
TM Wholesale Performance Management and Strategy Development, 2 years as roject
Management Office for TM Wholesale Project, 4 years as Corporate Strategy Division for
TM, and 1 year as assistant lecturer at Unitele Melaka

Ismadi Ismail holds a bachelorOs degree (hons) in Electrical Engineering from theUniversity
of Manchester Institute of Science & Technology (UMIST) and a Master of Business
Administration from International Business School, Universiti Teknologi Malaysia.
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Dr Hezri Adnan
Director of Technology, Environment and Sustainability
Institute of Strategic and International Studies (ISIS) Malaysia

Dr. Hezri Adnan has extensive experience in research and policy advocacy on

development and sustainability issues. His specialization is comparative public policy

spanning areas such as green economy, natural resources governance, and sustainable

development strategy. Dr Hezri is a member of the United NationsO International Resource
Panel (IRP, hosted by UNEP), which focuses on strategic issues of resource scarcity,

efficiency and decoupling.

In addition, Dr. Hezri Adnan is also Adjunct Fellow at the Fenner School of Environment
and Society of the Australian National University (ANU), and Associate Fellow of the
Academy of Sciences Malaysia. He was Distinguished Visiting Professor with Universiti
Teknologi Malaysia and has consulted for governments and international organizations in
areas related to his expertise.

Hezri holds a Ph.D in Public Policy from the Australian National University.

Khoo Kah Jin
Head of Structured Credit & Political Risk, EXIM Bank Malaysia

Kah Jin is the Head of Structured Credit & Political Risk, EXIM Bank Malaysia . He had
previously worked with several Financial & Insurance Institutions in various capacities,
which include insurance operations, credit, back office processing, restructuring, and credit
control. Thus, a total working experience in Financial/lnsurance Institutions of more than 20
years.

Prior to his current position, he was the pioneer in setting up the Euler Hermes Malaysia
operation for Euler Hermes SG and became the Country Manager. He was instrumental in
changing the perception of credit insurance making the insurance more accessible by the
Malaysian exporters and user friendly to Frontiers and Commercial Banks. He had
participated and spoke in numerous seminars & workshops organized by Trade
Associations and relevant Government Agencies.

Kah Jin who graduated from the University of Flinders, Australia with a B of Economics and
Econometrics, obtained his MBA (Finance) degree from the University of Hull, United
Kingdom.

Mohamad Ramzi Mohd Sharif
Chief Risk Officer, Maybank Investment Bank

Ramzi Sharif is currently the Chief Risk Officer of Maybank Investment Bank, effective on 2
May 2013. He has collectively more than 18 years of experience in the banking and
financial services. He started his career in Bank Negara Malaysia, and joined Maybank in
2009 as the Head of Industry Research under Credit Risk Management Department. He
was then assigned to oversee the Research and Knowledge Management Department
under Group Risk. In May 2013, he was appointed as the Chief Risk Officer of Maybank
Investment Bank (MIBB), responsible for credit and risk management in MIBB. He
graduated from The University of Melbourne with a Bachelor of Commerce (Honours) and
Master of Commerce (Economics). He was conferred Certified Credit Professional
(Business) by AICB (previously, IBBM) in 2013. He loves to play contract bridge and
represented Malaysia as a coach to the Youth Team in the first World Mind Sports Games
in Beijing, China (Oct 2008).
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MARIM AT A GLANCE
[ MARIM BOWLING TOURNAMENT 2055

The annual bowling tournament was held on Sunday, 12 April 2015 wi
total 28 teams from the various companies and 2 feam MSC who have
been MARIMOs continuous supporters going back many years. Thi
started off with the registration of teams at the ONE BOWL, One Ut
Mall. MARIM would like to extend special thanks to Telekom Malay:
Berhad for sponsoring mineral veatWinners are listed below:

/H\IDIVIDUAL MEN \ / INDIVIDUAL \

: WOMEN
Champion:
Azrin Champion:
(Ironmen) Roza Mohd Nor
(MSIG A)
1st Runner Up
Mohd Alwi 1st Runner Up
(Sepatu Timur) Khairun Bt Rahim
(TNB 'Transformation’)
2nd Runner Up
Ruzlan Abdullah 2nd Runner Up
(Sepatu Timur) Ng Whit Ni
(MNRB TeamA)
34 Runner Up
Ooi Jin Sheng 39 Runner Up
(MSIG A) Norazlina Ab Jaul

(&

/ k (Proclanz) /
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Seminar 1: Healthcare Financing & Ri sk Control

The Malaysian Association of Risk an
Insurance Mnagement (MARIM) held its firs
1-day Seminar in 2015 entitled, Health Ca
Financing and Risk Control on 11th February
Bukit Kiara Resort in Kuala Lumpur. Th
Seminar was supported by OUnit Kaji
Pengurusan Risiko, Universiti Utara Malays
(UUM)O ad Olnternational Centre for Casen
and Clinical Coding of Pusat Perubati
Universiti Kebangsaan Malaysia (UKM)O.

A total of 50 participants from variou
insurance companies, insurance brokers, |
adjuster and public sectors took part in t
seminar.

The purpose of seminar is to discuss resee
findings from health surveys undertaken

Malaysia as well as to learn from indust
experts. The event started with Prof DatoO
Syed Mohamed Aljunid from Universit
Kebangsaan Malaysia (UKM) in hi
presentatin: OMalaysian Health Care Financir
Way ForwardO; covered overviews on t
current health care financing issues in Malays
the proposal for social health insurance and
implication for various stakeholders.

Dr Shamzaeffa Samsudin from Universitiy Uta
Malaysia (UUM) shared her research findings
ODoes health insurance ownership affects health
utilization®. She compared between private
public hospital on distribution of insurance
ownership by inpatient utilization. The finding
suggest that extending health insurance program
promote higher access to private health care facili
specifically the inpatient service. Indirectly, it me
reduce the depemrdce on public facilities.

Dr Azimatun Noor Aizuddin from UKM presente
her research on OHow much consumers Wiliiag
pay for health?: A Guide for Health Insuran
RatingO. Her research showed that households
higher level of income are more willing purchase
personal health insurance for extra healthc
services.

The final speaker, Mr Ho Mun Kiat from Mars
Insurance Brokers shared his vast experience |
topic entitted OManaging Health Insurance C
EffectivelyO. Mr. Ho said that the lifestyle ai
chronic diseases of Malaysian are the reason for
cost of heah benefits to continue to rise i
Malaysia. In short, effective health benefi
management program is very important to everyor

The forum ends with a forum chaired by Dr Arpi
Abu Bakar from UUM.

10
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The Risk Management Research Unit (Unit Kaji
Pengurusan Risiko (UKPR)) Universiti Utal
Malaysia (UUM) in collalbration with the Malaysiar
Association of Risk and Insurance Managem:
(MARIM) has organized a -tlay seminar on
Understanding Project Risk and How You Mana
Them at Bukit Kiara Equestrian and Country Res
Kuala Lumpur. The seminar attracts 60 partiniga
from the industry including lecturers from UUM.

Salikan from TiSS Rail Development Cent
discussed a topic entitleRisk and Responsibility
The Problems of Many Hands.

The topic was further deliberated in a forum sessi
Dr Arpah Abu Bakar, Head, Banking and Ri
Management Department UUM chaired the fort
with all speakers and Ahmad Sazali Ismail whao
the Group Director of Corporate Risk ani
Assurance ServiceBRASARANA as the panelists.

Ghazali Abd Rahman from UUM presented a to|
entitled Risk Mitigation Strategies in Mega Proje:
Financing; Zamanhuri Ahmad Norilah from
Prasarana Negara Berhathared a topic entitlec
Project Risk of Mega Infrastructure Praje while
Tomin

Dean of School of Economics Finance and Banki
UUM, Prof Yusnidah Ibrahim, encourages semin.
involving the academia and industry practitioners
support knowledge sharing between industry exp:
andthe academia.

11
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UUM BMaybank Community Engagement Project

As an effort to encourage students to contribute back to the community, the UUM MARIM Student Chapter
has taken the initiative to orgaei community engagemeptoject with the high school students. In conjuction w
the MARIM International Risk Management Conference 2015, the OCommunity Engagement ProjectO will b
MRSM Langkawi on 31 July 2015. One hundred students are expected to participaterogit@mp The facilitators
are members of MSC UUM and are currently pursuing Bachelor of Risk Management and Insurance (with he
UUM.

According to the project director, Kelvyn Choo, the objectives of this projects are:

¥ To allow MSC members to shareeth knowledge on risk management with the participants in line \
MARIMOs aspiration in supporting the development of risk management and insurance educatic
intiative to produce students with good understanding on fundamentals and basic kndivefigkl of
study,

¥ To foster social entrepreneurship spirit among the members of MSC by making this program as a |
for them to contribute to community development through contribution of ideas, time and energy \
expecting any financial rewar

Dr Arpah Abu Bakar, the project advisor, said that the program provides an avenue for the students to pro
field of risk management as well as the Bachelor of Risk Management & Insurance [BRMI (with Honors)] tc
secondary school studentat the same time, this program allows the students to transfer their knowledge leai
class and provide early exposures to the participants about the concepts and importance of risk managem
individual and organizational level. The progrartl enhance graduate employability through increase manage!
skills in terms of managing people, managing resources and building and maintaining teams as well as
communication skills in terms of preparing and delivering information. UUM reapésial thanks to Maybank fc
sponsoring this event.

Contact Us
For Membership Enquiries

Contact person : Mr. Daniel
Contact No : U355 0284

Fax No.: 08954 2451

Email : marim.secretariat@gmail

Website : http://www.marim.org

For contribution of articles

You can write on: Please address to:
School of Economics Finance
I"Activities at your company and BankinGEFB)

I"Recent promotion Universiti Utara Malaysia
I"Risk issues at your 06010 UUM Sintok
organization Kedah

I'"'Your own experience in ris| _ |
managemeithplementation Contgct person : Dr Arpah Abu Bi
I"Other related topics Email arpahabubakar@gmail.con



