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Message from Chairman
Dear Readers,
After going through some old notes, I realized that MARIM has been in
existence for 16 years with the continued support from past and present
members. As time flies, we have collectively seen the vast development
of risk and insurance management happening around us in Malaysia and
our peers in other part of the world. We also have gone through few
challenging real risk experience domestically or worldwide connected to
health risk pandemic – SARS, Bird Flu, H1N1, natural calamity –
Tsunami, tremors, earthquake, flood and landslide, corporate scandals

En Mohamad b Mohd Zain, Chairman 2009-2010

such as Enron, Satyam and Subprime. The question going round in my mind is how we as the corporation, public
sectors and individual coping with the impact of the risk? Is our risk management program works for us? Is our
insurance coverage responded to the losses suffered?
Looking back and predicting the future, I truly believe that risk and insurance management has revolves
with time though the perils and hazards manifested may change with time. So do the need for a platform of
networking for risk and insurance managers so that we can continue with exchanging views, ideas and best
practices across respective organization.
As such, MARIM remains relevance by offering a single platform for risk and insurance managers to
discuss matters of interest so that we can collectively avoid doing the same mistake of others. By three methods we
may learn wisdom: First, by reflection, which is noblest; Second, by imitation, which is
easiest; and third by experience, which is the bitterest (Confucius)
Moving forward, MARIM will continue to play our major role in
promoting best practice risk management by organizing structured
seminar and workshops on risk and insurance management apart from
participating in the development of Malaysian Standard on Risk
Management following the final discussion of the ISO 31000 standard
for Risk management. To share common risk and insurance issues across
the globe, MARIM is planning to run our international risk management
conference in Year 2010 that will benefit the members and the country
in one go.
As such, I urged all members to give your undivided support to
the Exco and participate in all our future events that will be announced
from time to time.
Let’s make MARIM a solid risk and insurance management
association that we can be proud off by assisting members and the country
in managing our risks diligently. Strength does not come from physical capacity. It
comes from an indomitable will.(Mahatma Ghandi)

CONTENTS
Feature Article
Risk Management
Standard…ISO 31000
Upcoming Events
Special Report
RMC 2009
RMAoE 2009
Marim@A Glance
Sponsor’s Page
MARIM@ Edu
Sponsorship Drive for
Golf Tournament 2009
Contact Us

p.2
p.3
p.4
p.5
p.6
p.9
p.10
p.11
p.12

1

Risk Management
Standard …ISO 31000
By: Arpah Abu Bakar, Senior Lecturer,
Universiti Utara Malaysia (UUM)

There are various risk management models in
the market for reference. Among them are the
Australia / New Zealand AS / NZS 4360 Risk
Management, the Committee of Sponsoring
Organizations of the Treadway Commission
(COSO) Enterprise Risk Management – Integrated
Framework, the AIRMIC/ALARM/IRM Risk
Management Standard and the British Standards
Institution (BSI) BS 31100 Risk Management Code of
Practice.
The AS / NZS 4360 was first published in
1995, revised in 1999 and the latest version was
published in 2004. The COSO framework was
published
in
2004
(US),
the
AIRMIC/ALARM/IRM1
Risk
Management
Standard (Europe) was published in 2002 while
the BS 31100 was issued in October 2008.
Although there are some differences in these
standards, all are meant to provide general
guidelines to the various kinds of businesses.
As risk management hits the boardroom
agenda and is discussed across border, there is a
need for common terminology to facilitate
communication on risk information. Thus, the
International Standardization Office (ISO) has
taken the imitative to establish a technical
committee to draft the risk management standard
named as ISO 31000 Risk Management – Principles
and Guidelines.

Malaysia is one of the member countries
that participated in the development of the
standard. In Malaysia, a Technical Committee
on Risk Management Standard (MTCRMS) was
formed in 2006 by the Department of Standard
(DSM) Malaysia under the Ministry of Science,
Technology and Innovation (MOSTI) and SIRIM
Berhad Malaysia as the National Mirror
Committee (NMC) to the ISO/TMB/WG on
Risk Management.
MARIM itself is very instrumental with
the development of the risk management
standard and has been actively involved in the
Malaysian Technical Committee on Risk
Management Standard. MARIM is currently
represented by Pn Zalina Jaflus and En
Mohamad Mohd Zain.
The ISO 31000 which is now at its final
draft stage is expected to be released very soon.
The last meeting to deliberate the comments
from member countries was held in Singapore
in Nov 2008. As Australia and New Zealand are
among the member countries, the elements of
AS/NZS 4360 are strongly embedded in ISO
31000.
The Association of Insurance and Risk
Managers (AIRMIC) has taken the initiative to
analyze and make comparison between the
AIRMIC/ALARM/IRM1 Risk Management
Standard and the AS / NZS 4360 as well as the
COSO framework. Further details on the
analysis
can
be
downloaded
from
www.marim.org
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ANNOUNCEMENT!
SIRIM will be organizing a FORUM on Risk Management Standard as follow:
Date: 22 October 2009
Venue: Concorde 1, Level 2, Concorde Hotel, Shah Alam
Registration Fee: RM100 per person
The seminar will provide:
•
•
•
•

An update on the developments of risk management standard (ISO 31000) at the
international level;
Greater awareness of ISO 31000 in Malaysia and to seek feedback on the possibility of
adopting or adapting this standard for the country;
A platform for discussion amongst the relevant sectors with regard to standardisation in
the risk management field; and
Information to promote and encourage active participation from private and public sectors
in the standards development activities.

Organized by:

UPCOMING ACTIVITIES
Event
1.

MARIM 2nd Golf Tournament

Date

Venue

24 Oct

Berjaya Hills Golf & Country
Club, Bukit Tinggi

18 Nov

TBA

2.

Seminar 2: ERM101 The Readiness of Internal Environment

3.

Tea Talk 2

Dec

TBA

4.

MARIM Roundtable Discussion 3

Dec

TBA
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SPECIAL REPORT

MARIM Risk Management Conference 2009
15-17 June 2009
Genting Highlands

Building Corporate Resilient via Effective ERM

From left: Pn Zalina Jaflus, En Khaeruddin Sudharmin, En Mohamad
Mohd Zain , Yg Bhg Dato’ Mohammad Hatta, Tn Hj Kamal Ariffin
Abdullah, Mr Shamsudin Sohlihoon & Mr Ranjit Sigh

As the sole organizer, MARIM is proud to report the
success of Risk Management Conference 2009. In
light with the current financial crisis, the theme
“Building Corporate Resilience via Effective ERM” is
very much called for. The conference attracted 75
participants from various background and industries.
The keynote address was delivered by Dato’
Dr Mohamad Hatta, the Secretary of the National
Security Council.
Six papers were presented and there were
three plenary sessions deliberating on relevant risk
management issues. For this year, the conference
combined practitioner papers and academic research
findings.
The topics discussed during the plenary
sessions were:

From Corporate Governance to Risk Management:
Where Have We Gone Wrong?
Global Financial Crisis: How Boards Can Pre-Empt
Future Shock
Strengthening Corporate Resilient: Key Issues for Risk
Managers

The panel speakers have done a great job in
getting the message across the audience. To name a
few, Yg Bhg Tan Sri Lau Ban Tin discusses the
current global crisis and put forward strategies for
organizations to maintain its resilience.

Mr Bernard Lee presenting momentos to En Mohd Nizam of Insitute
Integrity Malaysia (IIM)

Thanks to
our gold
sponsors
Participants of RMC 2009
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SPECIAL REPORT

MARIM
Risk Management Award of Excellence 2009
& Annual Dinner
16 June 2009
Genting International Convention Centre, Genting Highlands

This important event gives recognition to the role,
which a manager plays in managing risk within a
volatile business environment. It is an event
which supports the pursuit of excellence and
strives to set benchmarks for the risk
management profession in the country.

En Mohamad b Mohd Zain presenting the throphy to En Mohamad
Salleh Yusof representing TM Berhad

Guests of Honor at the VVIP table

Congratulations!
Champion:
BCM Unit, Service Assurance Ctr,
Telekom Malaysia Berhad
1st Runner‐Up:
BCM Unit, Maxis Communication
2nd Runner‐Up:
Crown Plaza Mutiara

The award which originally named as
Risk Manager Award of the Year was once
introduced by MARIM in year 1994. Since then,
eight individuals/teams have won the award.
After several years of silence, in 2009,
MARIM reintroduce the award and re-brand it to
Risk Management Award of Excellence (RMAoE).
This year, the theme of the award is

CRISIS MANAGEMENT: HOW PREPARED
ARE YOU?. MARIM’s ultimate objective in
giving this award is to promote the integration of
sound risk management standards into the
business processes to enhance the overall growth
and survival of an organization.
The RMAoE 2009 was sponsored by two
leading insurance companies – Jerneh Insurance
Berhad and MNRB Holdings Berhad (MNRB).
The award ceremony was held at a Gala Dinner on
16 June, in conjunction with the Risk
Management Conference 2009.
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The event also witnesses the recognition to students
specializing in risk management and insurance at
local universities. The MARIM-MNRB Student
Award, now in its third year, portrays the efforts
anchored by MARIM to ensure excellence in risk
management education.
There are three categories of award: Best CoCurriculum, Best Academic and Best Student. The
selection of MARIM-MNRB 2009 award winners
are based on curricular activities and academic
performance for academic year 2008/2009.
From Left: En Mohamad b Mohd Zain, Associate Prof Dr Mohd
Rasid Hussin, Yg Bhg Dato’ Mohamad Hatta, Prof Dr Nor Hayati
Ahmad & Nabilah A Nadzri

MARIM-MNRB
Student Award

16 June 2009
Genting International
Convention Centre, Genting
Highland

MARIM Charity
Golf 2009
17 June 2009

Awana Golf Club &
Resort

Congratulation to:
Nor Fardziana Md Radzi – Best Student Award
Nor Azlina Mohd Aziz – Best Co-Curiculum
Award
Both students hold a Bachelor Degree in Risk
Management and Insurance from Universiti Utara
Malaysia

MARIM@a Glance
The Charity Golf was organized to raise fund for the
MARIM Student Chapter. The event managed to collect
RM3,000 to be contributed towards the activities of the
student members.
Congratulations to the winners and thanks to all companies
that participated in the event.

Special Thanks to Iltizam
Perkasa for sponsoring
Novelty Prizes and
assisting MARIM in
organizing the Charity
Golf

Champion:
1st Runner Up:
2nd Runner Up:
3rd Runner Up:
4th Runner Up:

Marsidi Adnan
Dr Samsul Anuar
Samsuri Rahman
Abdul Razak Abd Rahman
Sallehuddin Marzuki
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MARIM@a Glance

Seminar 1:
The Financial Meltdown:
Consequences and
Strategies on Property
Insurance
12 March 2009

The global financial crisis of 2008–2009 is an ongoing
major financial crisis. It became prominently visible in
September 2008 with the failure of mega companies such
as Lehman Brothers and the near-collapse biggest
insurance company - American International Group
(AIG). It all began from the "credit crisis" July 2007
when investors lost confident in the value of securitized
mortgages in the United States. The current crisis poses
threat to all industries crossing all borders.

2008 was a difficult year in the world economy, thus measures and strategies to mitigate the impact
of the financial crisis is very much called for. Two experts were invited to present their analysis and insight
on the issue. They are Mr Choong Hon Mun, CEO Crawford & Co Adjusters (M) Sdn Bhd and Mr Ahmad
Ramly Yusoff, ACII, Technical Advisor (Non Marine), AAO Global Insurance Brokers Sdn Bhd. Once
again, MARIM collaborated with MITBA to organize this seminar.
Questions were raised and answered but there were certain issues which were beyond our control
thus, it was agreed that the issues must be brought to PIAM’s attention. It was concluded that MARIM
should arrange a meeting with PIAM to point out the issues brought up in this seminar.

Tea Talk 1:
Directors’ & Officers’
Liability Insurance
Thursday, 12 March 2009
29 April 2009

Directors and Officers Liability Insurance (often called
D&O) is insurance payable to the directors and officers
of a company, or to the corporation itself, to cover
damages or defense costs in the event they are sued for
wrongful acts while they were with that company.
A common misperception of D&O insurance is
that it makes directors or officers able to engage in acts
they know to be wrong; this is not the case. Intentional
acts are not covered in D&O insurance. Only
negligence by directors or officers would be covered.

To further deliberate the issue, MARIM has invited Mr. Sanjivan Murthi, Head of Casualty and
Financial Lines, Anika Insurance Brokers. Over the past 10 years of his insurance career, Mr Sanjivan has
built up a wealth of experience in the fields of casualty and financial lines, which includes Directors’ and
Officers’ Liability Insurance. He currently handles the Directors’ and Officers’ Insurance policy for many
corporations, some of which are considered by many as the larger group of Companies in this region.

You may request a copy of the presentation papers from our Secretary, Ms Nabilah at 03‐79550284 or
marim.secretariat@gmail.com. There will be minimal charges for printing, postage & handling.

Exco 2009-2010-2011

18th AGM

Chairman:
TM Berhad
Deputy Chairman:
Tenaga Nasional Berhad
Honorary Secretary:
Universiti Utara Malaysia
Honorary Treasurer:
Maxis Mobile Sdn Bhd
Ordinary Exco Members:
Malaysia Airports Holdings Bhd
Indah Water Konsortium Sdn Bhd
Chemical Company of Malaysia
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MARIM@a Glance

BOWLING TOURNAMENT 2009
12 March 2009
Cosmic Bowl, MidValley

Congratulation to all winners
Main Event
Bank Pembangungan
2nd: Universiti Teknologi MARA (UiTM)
3rd : Maxis
1st :

Mr Yap Kim Pin and Mr Carl Lewis

Men - Individu

1st - En Suhaidi - Uni Asia Gen Ins Bhd
2nd - En Sharoni - Bank Pembangunan
3rd – En Saifolnazri – MNRB Holdings Berhad

Bowlers in actions

Ladies - Individu

1st - Raudatun - Marsh Insurance Brokers
2nd - Fakhriah - Maxis
Highest Game

En Suhaidi - Uni Asia Gen Ins Bhd

En Nuril presenting the prize to to lucky draws winner

This year, MARIM recorded full house
participation. With a total of 39 teams registered to
compete, the Cosmic Bowl Midvalley Mega Mall is
filled with MARIM’s eager to win bowlers.
MAXIS, the winner of the last year
tournament is beaten by a new team - Bank
Pembangunan Msia and En Suhaidi from Bank
Pembangunan M’sia is the bowler with the highest
games.
MARIM would like to record its special
thanks to Labuan Re for sponsoring the trophies to
the winners.
MARIM hopes to organize a bigger
tournament next year. Wait for our announcement!

Puan Mazni of Labuan Re (centre) with the winner

Labuan Re

CIMB Aviva Takaful Bhd

TM Berhad
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SPONSOR PAGE
In today’s dynamic business environment, risk management is no longer
a luxury but instead, MUST become a key priority for all who wish to survive
and grow. Although the concept of risk management is simple, the process of
managing risks is made difficult by conflicts between innovation and progress
on the one hand, and avoidance of surprises and crises on the other.
Nevertheless, most businesses have come to realise that the benefits of
risk management are not just skin deep, but can permeate right to the core of
organisational values if properly implemented.
The benefits of risk
management can be seen from the following, but are not necessarily limited to
what is highlighted here.
•
•
•
•
•
•
•

Effective allocation and use of resources
Improved information for decision making
Enhanced reputation
Fewer surprises
Effective business continuity following a crisis
Exploitation of opportunities
Improved stakeholder relationships

As one of the pioneers in property risk management in the Malaysian
insurance industry, Jerneh Insurance does not merely provide insurance
coverage to its customers. The focus of its services is on customer education and
risk mitigation programmes to better equip customers with risk awareness and
knowledge on property loss control and prevention measures.
Risk
management solutions are tailored to each individual customers needs through
methodical technical assessment by Jerneh’s team of underwriters and
engineers.
Armed with its years of experience in risk management, Jerneh Insurance
is at the forefront of knowledge sharing in risk management. Seminars and talks
are conducted for its customers and industry personnel, with the aim of
promoting a better understanding of risk management for the mutual benefit of
protecting the value of their businesses. Participants of such seminars can gain
insights into:
•
•
•
•

Developing effective risk management programmes
Applying best practices in your risk management efforts
Minimising risks by being proactive in assessing risk
Effectively managing your risk to ensure business continuity

Whilst such programmes are usually designed for risk managers, plant
managers, safety officers, operations and maintenance executives, and the like,
Jerneh continually endeavors to extend its knowledge sharing initiatives to a
wider target audience.
Jerneh also works closely with partners providing complementary
technical services such as infrared thermographic imaging, marine surveying
and lightning protection to provide a complete range of risk mitigation solutions
to its customers.
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BBA Honours (Risk Mgmt & Takaful)
at Universiti Darul Iman Malaysia

MARIM@e.d.u

By: Associate Prof Dr Ahmad Shukri Yazid, Dean, Faculty of Business Mgmt & Accountancy
The government’s decision to establish Universiti Darul Iman Malaysia (UDM) was a historical
moment in the development of public institutions of higher learning in Malaysia and was a proud
moment for not only the people of Terengganu, but for all Malaysians. Thanks to Y. Bhg. Tun
Abdullah Ahmad Badawi, former Prime Minister, announced the formation of the university on
26 March 2005.
On 1 January 2006, the Universiti Darul Iman Malaysia was officially established. UDM has
three campuses, each with a separate and identifiable niche. The KUSZA campus focuses on
teaching and research in Islamic studies and professional courses. The campus in Kuala
Terengganu offers Allied Health Sciences programmes such as Nursing, Radiography and
Medical Laboratory Technology. Another campus in Besut offers Biotechnology and
Agriculture programmes.
Universiti Darul Iman Malaysia (UDM) is the eighteenth public university in Malaysia. UDM is
the first university to be based on the ‘cluster’ concept. UDM aims to be an internationally
recognized institute of higher learning, to produce future leaders who are talented, trained, and
well educated with high regard for culture, high morale plus a towering personality.
Currently there are nine faculties that offered varieties of programme:
1. Faculty of Languages & Communication
2. Faculty of Informatics
3. Faculty of Islamic Contemporary Studies
4. Faculty of Business Management & Accountancy
5. Faculty of Agriculture & Biotechnology
6. Faculty of Food Technology
7. Faculty of Medicine & Health Sciences
8. Faculty of Innovative Design & Technology
9. Faculty of Law & International Relations
UDM offers Diploma, Degree and Postgraduate programme. Its newly developed program which
is BBA (Risk Management & Takaful) provides alternatives to those who wants to pursue a
degree in risk management aside from the Bachelor of Risk Management & Insurance (with
honors) programme offered by Universiti Utara Malaysia (UUM).
The curriculum was designed by several leading academicians and industry experts who were
appointed as the Board of Studies. The active participation from the industry players in the
design process ensure that the contents of the program relevant to industrial needs.
In July this year, 60 students become the pioneer. In 3 years time, these students are ready to be
absorbed by the market as experts in risk management.
For further information, please browse our website at www.udm.edu.my or contact Associate Prof Dr Ahmad Shukri
at shukri@udm.edu.my
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Get 3 free seats to our half-day seminars in 2010 when you introduce one new corporate
member.

Get 1 free seat to our half-day seminars in 2010 when you introduce one new individual
member.

FOR MEMBERSHIP INQUIRIES
Please address to:
Malaysian Association of Risk and
Insurance Management (MARIM)
Tkt 4, Wisma PERKESO,
Lot 141, Jln Selangor,
Sect 6, 46990 Petaling Jaya
Selangor.

Contact person : Ms Nabilah
Contact No : 03-7955 0284
Fax No.: 03-7954 2451
Email : marim.secretariat@gmail.com
Website : http://www.marim.org

Editorial Board:
Advisors:
En Mohamad b Mohd Zain,
Chairman, MARIM

Tn Hj Kamal Ariffin Abdullah,
Deputy Chairman, MARIM

Chief Editor:
Arpah Abu Bakar, Universiti Utara
Malaysia (UUM)

FOR CONTRIBUTION OF ARTICLES
You can write on:
• Activities at your company
• Recent promotion
• Risk issues at your
organization
• Your own experience in risk
management
implementation
• Other related topics

Please address to:
College of Business
Universiti Utara Malaysia
06010 UUM Sintok
Kedah
Contact person : Arpah Abu Bakar
Email : arpahabubakar@gmail.com

Editors:
Associate Prof Dr Yusnidah Ibrahim,
UUM

Associate Prof Dr Ahmad Shukri
Yazid, Universiti Darul Iman M’sia
(UDM)

Diara Md Jadi, University of
Bradford
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